
Guru Nanak College, Sukhchainana Sahib, Phagwara
Alumni Feedback Report 2020-21

The feedback from the Alumni is taken by the institution through various means. The institution
prepares a structured questionnaire and collects the views of the Alumni on academic, infrastructural and
other Alumni related activities and facilities. The feedback of the Alumni can be summed-up in following
points:
1. Happy to announce that all the alumni feel proud to be associated with their Alma mater.

2. 20% alumni state that they do not contribute in the development of the institute.

3. 15% alumni feel that students' grievances are not solved properly but 85% are in favor.

4. 97.5% alumni responded in favor of adequate science, computer and accounts laboratories.

5. 20% alumni responded that college does not have smart classroom. To solve this point, we state that
they might not have visited the college for long as college has 19 ICT enabled smart classrooms and
seminar halls.

6. 33.3% alumni believe that Career Counseling Cell does not provide on-campus and off-campus
placement opportunities. The institute is working on strengthening Career Counseling Cell.

7. 12.5% alumni responded that they do not receive regular updates from the institute. Here we wish to
say that some alumni change their mobile numbers and some do not connect with the institution
through Facebook.

8. Overall alumni responses are in favor of the connectivity and they have so many memorable moments,
which they cherish even today.

http://gncphagwara.com/downloads/alumni_feedback_summary.pdf

(Dr. Gurdev Singh)

Principal

http://gncphagwara.com/downloads/alumni_feedback_summary.pdf


Guru Nanak College, Sukhchainana Sahib, Phagwara
Student Satisfaction Survey (SSS) 2020-21

The feedback from the students is taken by the institution through various means. The institution
prepares a structured questionnaire and collects the views of the students on academic, co-curricular,
infrastructural and other student welfare related activities and facilities. Tutorial periods are held on weekly
basis to redress the problems of the students. Students are also free to contact their teachers during their
free periods for study related problems. The feedback of the students can be summed-up in following
points:
1. The E-classes (Zoom, Google Meet, and Google Classroom) helped to continue the teaching learning

activities during restrictions because of Covid-19 pandemic.

2. Modern Teaching Aids are used by the teachers to help the students to understand the concepts easily
but 5% students want these aids to be used extensively by all the teachers. Teachers have been
intimated to use ICT tools at the maximum.

3. Different programs held by the teachers as quiz competitions, mock tests, group discussions, seminars,
presentations and assignments which uplift the qualities of the students have been appreciated.

4. On the demand of girl students, a Sanitary Napkin Incinerator was installed in the washroom area.

5. Elegant and High quality modern equipments with latest softwares in labs and good infrastructure are
very helpful to the students.

6. Library services have been up-graded by making it OPAC (Online Public Access Catalogue). KOHA
software was installed and upgraded. Library automation has been done. Library blog was created
which provides 24x7 access to E-content to the students.

7. On the demand of Computer Science and Science students, more books have been added to the
existing stock.

8. Summary of the survey reveals that 93% students are satisfied with all the infrastructural facilities
provided by the college.

9. 16% students are not satisfied with maintenance of the College Premises.

10. 95% students state that their teachers provide additional study material for clarity and understanding of
the subjects.

11. 31% students are of the view that the quality of food being served in canteen needs to be improved.
The canteen contractor has been changed.

12. 85% students do not participate in games, though the institute has its Football Academy with hostel
facility, Sports Club and two playgrounds. Students are motivated to participate in sports by organizing
athletic meet.

13. 48% students are not satisfied with cleanliness in Washroom. This grievance has been redressed by
appointing new sweepers, especially for all the washrooms. An Additional Washroom is under
construction.

Designed Questionnaire is uploaded on the College Website. Its URL is:-

http://gncphagwara.com/downloads/feedbacks/student_feedback_form_summary_2020-21.pdf

(Dr. Gurdev Singh)
Principal

http://gncphagwara.com/downloads/feedbacks/student_feedback_form_summary_2020-21.pdf


 

Guru Nanak College, Sukhchainana Sahib, Phagwara 

Parents Feedback Report 2020-21 

 The feedback from the Parents is taken by the institution through various means. The institution 
prepares a structured questionnaire and collects the views of the Parents on academic, infrastructural and 
other students related activities and facilities. The feedback of the Parents can be summed-up in following 
points: 

1. 97.2% parents are satisfied with the quality of instruction. 

2. All the parents are happy with the attitude of the teaching staff towards their wards. 

3. 10% parents believe that infrastructure needs to be improved and same has been discussed with the 

management. 

4. All are happy with the library facilities and reference books. 

5. Most of the parents i.e. 98.3% believe that sports, games and recreation facilities are well adequate. 

6. 11.7% parents want the changes in the food served in canteen. To resolve the problem, canteen 

contractor has been changed. 

7. Only 8.8% students want more drinking water points. For this, proposal has been put before 

management. 

8. Some students want better toilet facility with clean bathrooms. College is working rigorously to resolve 

the problem. 

9. A good number of students are satisfied with smart classrooms, science labs, computer labs, ICT 

facilities, Career Counseling Cell and transportation facility. 

10. 9.2% students are not satisfied with the extra curricular activities arranged in the college. Here we wish 

to say that activities are organized on regular basis but some students do not participate in those 

activities. 

11. 100% students are happy with the discipline maintained in the campus. 

12. Overall functioning of the college is good as per the students. 

http://gncphagwara.com/downloads/feedbacks/alumni_parents_feedback_form_2020_21.pdf 

 

(Dr. Gurdev Singh) 

Principal 

 

http://gncphagwara.com/downloads/feedbacks/alumni_parents_feedback_form_2020_21.pdf
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Guru Nanak College, Sukhchainana Sahib, Phagwara 

Teachers' Feedback Report 2020-21 

 The feedback from the Teachers is taken by the institution through various means. The institution 
prepares a structured questionnaire and collects the views of the Teachers on academic, infrastructural 
and other Teachers' welfare related activities and facilities. The feedback of the Teachers can be summed-
up in following points: 

1. 94.7 % teachers are of the view that syllabus is suitable to the course but 5.3% teachers want the 

changes in syllabi. As per the concerned teacher, Quantitative Techniques (Economics) in 6th 

semester should be taught in 3rd and 4th semester. The same will be suggested to the parent 

university during BOS meeting. 

2. All the teachers agree that course content is followed by corresponding reference books. 

3. In the matter of financial support of research, two responses view that separate funds should be 

maintained for research. Same has been put before management. 

4. 100% response came in support of cordial behavior of academic and administrative staff and sufficient 

teaching aids. 

5. All the faculty members are happy with availability of reference material in the library because of this 

designed curriculum is covered effectively in the allotted time period. 

6. All the teachers agree that salary is given on time. 

7. 5.3% teachers suggested that new software should be brought for online teaching. College is working 

rigorously to introduce new software. 

8. Teachers wish that new course books should be introduced by the parent university as per the demand 

of present scenario. The principal of the college has informed CDC reagrding the same. 

 

http://gncphagwara.com/downloads/teachers_feedback_summary_2021.pdf  

  

(Dr. Gurdev Singh) 

Principal 

 

http://gncphagwara.com/downloads/teachers_feedback_summary_2021.pdf

